How much does it cost?

The Congestion Charge is £8
a day payable by midnight on
the day of travel. Please note
that payment can only be
made by text on the day of
travel.

Residents registered for the
residents’ 90% discount can
pay £4 for five consecutive
charging days by sending a
text on the first day of travel
before midnight.

Text messages are charged
at your service provider’s
standard rate. Transport for
London does not add any
additional charges.

Do not text and drive

Information correct at time of going to print.
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Paying the
Congestion Charge
by text message

a Text the last four digits
of your credit or debit card
number to 81099

b Your payment confirmation
text message should arrive
within 30 minutes

C Make a note of the payment
receipt number

d Always read the reply text
message. If there has been
a problem, it will tell you
what to do

Pay next day

Pay by midnight the day after
you travel and you pay £10.
This is only payable by phone
on 0845 900 1234 or online
at cclondon.com There is
no residents’ discount for
pay next day.

Paying for any other
vehicle

Text the last four digits of
your card number followed
by a space, followed by the
vehicle registration number
in full, to 81099.

One way to ensure you always
pay on time is to set a daily
alert on your mobile phone.

The Congestion Charge
operates Monday to Friday.
The hours of operation are
7.00am — 6.00pm. Weekends
and public holidays are free.

For further information call
0845 900 1234 or visit
cclondon.com

Use Textphone 020 7649 9123
if you have impaired hearing.




