
 
 

           PCO Notice  09/09 

 

 
 

Taxi and private hire vehicle licensing services  
 

(Changes within the Public Carriage Office) 
 

 
With effect from 1 May 2009, responsibility for the delivery of taxi and private hire 
vehicle licensing and inspection services will transfer to Dave Stock, Head of Service 
Delivery.   
 
The core services are delivered, under contract, by SGS United Kingdom Ltd. Since 
the contract came into effect in April 2004, this contract has been managed within the 
PCO by Alan Matthews, Head of Projects and Developments.  However, as a result 
of planned organisational change within the PCO, Alan’s current post as Head of 
Projects and Developments will cease with effect from 30 April 2009.   
 
The PCO Contract Management Team, under the day to day responsibility of Ray 
Biggs, will now report into Dave Stock.  This change will not affect the standard of 
service delivered to taxi and private hire licensees.   
 

 

 
 
  Ed Thompson 
31 March 2009  Taxi & Private Hire Director 
For previous PCO Notices visit tfl.gov.uk/pco
 

 


